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Residential Child Care Agency Report Summary 

 

Provider Information 
Provider Organization Arrow Child and Family Ministries, Inc. 

Certified Program Administrator Jennifer McGlothlin-Renault 

Email of Program Administrator jennifer.mcglothlin-renault@arrow.org 

 
 

RCC Site Information 

Name/Address License Capacity 
Total DHS 

Contract Limit 
DHS Census DJS Census 

Other 
Census 

License #  
Exp Date 

Date of Site 
Inspection 

Baltimore County 1605 45 
65 

31 4 0 7/21/2019 6/26/2019 

Harford County 2408 18 15 1 0 7/21/2019 6/25/2019 

 
 

Contracting Agency(s) DHS, DJS 
 
 

Licensing Information 
Licensing Agency Maryland Department of Human Services 

License Type RCC 

Type of Inspection Re-Licensure 
 

Current Status of License RELICENSED 

 

OFFICE OF  
LICENSING AND MONITORING 
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COMAR CITATIONS 

 
 

Office of Licensing and Monitoring Staff Information 
Name Role Email Date 

Patricia Sparrow 
 

Licensing Coordinator Patricia.sparrow@maryland.gov 7/11/2019 

Andre Thomas 
 

Program Manager Andre.thomas@maryland.gov 7/11/2019 

 

This Provider was 
cited for the listed 
COMAR violations 
which DO NOT 
present imminent 
safety risks for 
children based on 
impact, scope, and 
frequency. 

RCC Site  COMAR CITATION COMMENT 

Harford County 2408 14.31.06.12C 1 record did not have documentation of Life Skills Training 

Baltimore County 1605 14.31.03.04D(1)(c) Board minutes did not document details of each committee or policies 

Baltimore County 1605 14.31.03.07F(3)(a) Bed frames were bent; A 300-lb youth does not have a comfortable bed 

Baltimore County 1605 14.31.06.07.F(3)(h) One of the dressers is missing a drawer 

Baltimore County 1605 14.31.03.07G(1) One of the toilets was stopped up and needed immediate repair 

Baltimore County 1605 14.31.06.07C(1) There was siding missing and water damage to the gymnasium 


